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UAUT6HLIGD OGO & IDMHMND T& oM GumIEUTET
Harafiud 1D
LITIUIGO Q1B TETaDdH

uetor Sterflliy HmID eurlp eflfsss Georsiend QFWIL|D CHTSEEHTE 2 (HeuTSHSLILIBLD
Gurfleorll EWn@herfled O\ameTens:GuW Listrefliled e\&meTens sesrLiLIGSeiimgl. Gurfleorll awmmerflwied
O\ETETENSHSEIITEN LITT6N&HSLID, HISHTFH, euened) bMHMILD HTewLDSS6TenD CLITETDEUDEND SHeMLLLI
GLDOSTETEHLD CsHemey Fibg SLIMIBETILIED OSHTETENSWTESLD. T6TLID 2 e0sLIGLITHSGL LedT
WPSSWSFIAID OUDDGID, 1976-pD Spewi® Gmued Lifls: QubD LNedL6sT SLNewL GLoedTTen
PETEET(BSSIE E\F606OLILIL L. LIGTTEIUIED EISMETENSHWITESLD. 6T (H Liswrefieonsmns SabbiLb,
1929 gleumd 1930 serfled [Bevsflul 2 608 CILIHLOBSSSIS SMTEWID HOWDHSS emLDUICUHISWITEDT
ewiLgev ey fevl et Lisworefiluied Q1&meTensufed eILILL GeTMILIQSET SHT6IT 6T6TTLISENEIS S6vT8)|
mreonesr "HEWDM&ES &S Jnsserfleir Lisvreflwed sugeonm, 1986-1960" (Monetary History of
the United States, 1867-1960) etetrm miedled 1988 ensiflwibnss a\sfefsSmbam.

eiflurés LeOTEAS&TETENS LOHI)ID F(5&ES LIEOTSOSTETENS

eflifleunga LI6O0T&6)SIT6ITEmE 6T60TLIS) (Expansionary Monetary Policy) eSleyl
uersesmeTemaswn@GD (Cheap Money Policy). @860 Lisuorefluied HSHMT SieWDLILITEST 6WLDWLI
aImig g6t Hmeflgenar LWeTUGSS SILNHNMMSTISMS BeneoLILBSHBNGI. BLLIL| SNISUISTeD
arp 1855ms6lL Gommeaunen el lB5HMSUID, CIPSHSMS 6flL  GeusHDTEsT  Li6uoT
SlerfiliemLwd erbLBSGl6ug effleunssL LIewmrsesmeTenasInGLD. S&| LmILbUfuILDTES QIMHeTTST
BLelSenas6 e Lsielinss sregdsd anL@BLD Caleneoaumiifeenins:d e1dumns e@sHsLILIGLD.
alllp 6fl8s GEMDLIL| [FLONRSMS HLEDIHES SHGSLD C1FOMEN GSMDSS OSMLHd ©_MHLISSEMIILLD,
aneniusmsud eilflunsed. @semmed O5MG CoHemel (DlemeTsg EUMBLSET LDHMILD
uenflasepassten Coamea) SiBsfesI, QIDNSs 2 MBI G 2_HUSSWITE H6TSSLLILIGLD GSMmISUISTe0
aueTTESemiLl GTevoTBLD.

GohesaNwshE eHumeng &mesl Lensastearens (Contractionary Monetary Policy)
SimemoLl Liewrsasteitens (Dear Money Policy) ereoriu@éms). 8560, &nidwsned euligelds1b
BLUY el 8s5ms 6L AHslLGSHeus, Ut Heafilfenesr GedOLLGE Di6veog)
FHHGOUG DHGD. B, OLNHEMSTISHEN GMISWSTEO CUOTTEFADW GDMSHSH LICTT6H855560S
GODLILIGH SpGSID. S(HSHSHLILETS 6\&MeTens Cousmevaumiifesenoenw AHHoMSg, HisTGaum T
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1.  sLeir OLMIBED eTerlig

2. msTGeurt HHHLD misiTeult
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5.  D&&ET AHBSLD E1F606) O\FUIGUMTSHET
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1. &LetT OILMIS6D SigevTld

2. mSTCeT GenmeUs: migiTeurt

3. eflwnuny efifleunaaibd semefiiGUTGLD

4. Geuemeoufeitemip HBsle@ID

5. 2 husd o
ueorefliles asrereasuilledr Gmmréamiaer (Objectives of Monetary Policy)

aueTibs BrGsefen OUMBeMESTISH Lewreilled Q&TeTens BeneoLILI(BSgI560 LDHMILD
eunmemgny SewiLifleflled oBemevsnuill GLEDIGE ShSl ListllgemsT 1&Iw GeleTITQUI6TETE).
Speuriev, euemiFd GewMBS HrBSeflerT OUTBeTETISHD D& BwssBemevenw aDLBHS
eunmGemsIsens eiflanss ageuner spBaveoemw eanLBGSs GoueriouieTong). Liswreiied
EBMETems  CIUMBEMSTISDHEO LDAHDSSemenT aPUBSHID FHEHUMUBS @M  SHHewns
2_eurgLILIGSE.
Ul AGTaTansUlar GOINILIULL &1dEHTeTSH6T

l. ueoorSHEH T HGIF N e0d HTENID

eungeflweonerigenmest eflgevelLl, Gamwis WHMID ITUTLF6T SpBCWIMT  LITITSS65T
BOBemed LM efleuflss wWaeBw BLewTTs6T ShauTSHeT. HeuTsH6T Lewreflied HSSHTT eWLDLIL
EWLINIHETTSM S 60 LIEWTLD [HBIBE060S & 65T6mLD BrhITE:&LD 6\ SITEUITL ST B([hHd 8 GeU6TuT(BLD 663D S(Hd 60
auedlmisSeunt. LewigHed0 UG WMHDGD SHMeMSE CILINIBETSNT DDSSTLDESHEHSHELD
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SlQLILIEDLE SMIEWID Sp@&LD. Liewr HBBemeownerigsefles sabmiliie, Lisworeflied LDMHMHISET
gflwnesr LTEMFHUTEDL OFSIM CEHTETTIHSSLD [HILIEET EWIMIHETISHTT HeMDLILN6O 6flevs:emedu|Ld,
SoLUpNISHDOTLILD FHLGSSILD 6T6TMDEOTIT.

2. &5 He»eodsHSTENID

ufleutsgenenr eflds BemeosGeoTenid er6iTLg Liewreflied Q\&meTemasuilest LmyDLIfuIDmes
GEMS&LIGLD. LeoGam) HrGsefled aLmer HLD Sibedled b HMv5H0 B& M WPHSW
GBHT&HSMGLD. ETLCILIMIDE] (b L6 6\Fey5aIs FLoBemeouled Fwenhm Hemeo CHmetmSNEsHT
SIOWNIPG| Shis HETE6lT SHMICONDNS g SrevnsHGeu &Ml OFIFH OSTETEHD. "eILIOLIMIPS)
SHISLD 2_6TaIhHSNECHT SHIELIMIPE! Liswrdpd SLenb eflfleuemLBmag: ereUmps Smisb ceuerfle
61560BMBHT AHLIEWIMIPEG LIEWIIPLD SHLEYID SHRIGEDG!" 6T60TLS R WSHSWILDTEST LSHDEUDD
QUTSESWIDTGSLD. SDAPenD BHSHSDEOLMIDS C\FQISSIE FLoBsmeoued eIMLIGLD FD6sTHN [Benevs6iT
sneom&Ge sflQEwiLr @ ufleuTsgene 61855560 [BeneosgesTemtd GLeTOTLILIBLD.

uflenssemen sfdsmiseflsd Beneowlbm SeiTenid SBHHSTEL, FH ShSHD CeueflaaF60ey 560
Oi6060E) 2_6TEUHSHED SpBWEUDDITED E1FYS5SHIF FLoBemeouTed FesrHm [Bemevemul 2 (HEUTEESLD.
Sp&CGea Lfleuggenen efldsmseafled Bensosgetenbenl aDLGSHSIOUSH LGB eumenflLigseo
WPHSW UMkIG audsSmE|.

3. dllemeo [§e 60855 EOTENID

ewngerflweoneniger ameved, SHettev GUTeTDEUTSHET 6cflewed Bewevss6iTemid SIDLIBHSHI6US)
uewreflied Q\&MeTenSHUND (W&EBU CBrsHsNs:  eerhetpeit. efleneo [Bewevds6iTemd EIIMS)
a&&6flLLD QLTgjeuren HLOL&enaan eIhLIGSSID. GLoayID @g) cuemils HLellgsHenaal HBsIf5s)
Qb BLSmSmW THLGSSID. DE&E6fenLGIL FLDDT6N auheuT DHNID FTSSIL LIkiSEGSEm6rT
QFLWD. Semausaflest QSTLIT eflemaTeins aETTEHSSTET OILNG MWD FAPSTUI HEOGDILD
BojeuliL@BLD.

8mig mmb Ufbg e\smeter Geuetorouig, eflensd BeneosseiTemid 6T6iTLIS| 6M6ewed LDMDITLDED
Beweowinas (price rigidity) &mULGST, sflemevs CaH&aIDemLIBS (price stagnation) GmULGSHT Sied
6. Q(H LIS LDt 6flemeoBWIDHMLD ET63TLIZHI OWIMTIBETTSHTT suaTTESAUNEIT 2188 FHBWINS B[HSHSLD. BHS
WsLomesT 6fMewedBUIMDLD eT6oTLIS) SLLESI L [Bemeowimest 6MlemeouNedr 6)LITHLDLITEOITET LIGTITL|&:6meNTUL LD
BTN HSHBSH 1MV SIS SHSHSLD.

4. p(p CaianeoaumiiiliL

2 608 6ILIBLBSSIETOLTWPE, GCauensoamilifereno sGasLs iSsfsss. B
PSS SierTefled SILMUSTLDMESIGID, OWINHETTHTT Siermefled efewrelienLuibd, HDEBHIWETEHE
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i
QUHBSSSHHHSHTEHEID DHHSH. DbHC6, LPLPGEUHEVEUMIILIL| 6T6TLIS)| ListTefllied 6\&meienasullest
WpsSu GNsGsnems Qmbsg. Geyd, 1936-60 QeuefluiiLiurL  "GeuemeveumiliL], 6uLlQ
HmId usssShsmesr  ewngs Gsmium@' (General Theory of Employment, Interest and
Money) etettn Setrerdlesr mmed (LpLPGouemELEUMUILIL| 6T60TD) Listorefluled GaHMLULIMLIgeN GSMSEHmemer
peitesflemeoILIGSSWIS)

5. QUITIHEMTITSHITIT QUETITFH

QWINEBeTIENT euarTiisdl eletTLig) HevoiLsmevsHed 2 etoremd Seom euheumi (real per capita
income) SiPsl5g) 61560YILD L EUIRSHEMS: Sp&LD. B D6vllS 6fl(HLILSMS Bewmey QFUILILD EILIMH6IT
2_husBulest Sere] ANPSsHLILIDS 2_eorS5IeNS DbSLD.

Ob5C6, FIDBEMEO LISTT lerTey, 2 HLSSH Dleeyseit, Fngasnesr GFOLIL - WPFHOBE Db
gpBemevmemen LMDfSE Getiepeold Biess Owmmemnsny euetisSulenest aDUGSSI6US
uewreflied Q\&meTenSHUlelT GSM&EEHTENTTS HeWDBMG. CHewer HMID HefllIhBewLBuwr &
Beneoenwl gHLGSS BSLDEFLUIL6T a6l Listreflied 618 T6ens @b fmbg audlLPenDINGLD.

6. aFI5HgIF Fofeeoulles Fofemee CUED)|SHeo

055815 &LBeneouiled, FLDBenevenil GLETISED eT6TLIS Listrellied \&meTensulls HBSSS
GSM&BsHTEMGD. 2 &lCUMTEERsSGL LING aumenlugSed &werhn Beweosst GCFHmestn
SHIDLISs60. 2 608 QlTE5sD Fnerbm Beneouled SiPsME5TTeL QUIHID SibBUl GFeomeiefl
L& FeneuTLINGLD. S&65T SMTIEwILDTS 61561|58] FLDBeweouled au(IhHLD LIHMTE SN OLINIHETTSTTSSH60T
OO GSM&ECHTETHEMETLD BenmEaubhmieuSeit SMENETUID GEDMSHGSLD. BSHETTEV, GEDMEUETTEFS
BIB&HET FHHISEHOLL BDHGSLHUIEDETT  GSEDDLILSTEO ISH6TT 6UeTTES  [BLONQSHEDSHSHET
UNS&&UILELD LMSSLDTe [Benevéd SeTemlLGEng. SpsGel, Liswnreiluied 6\&meTens 6156)58IF
&LBeneouiled &Limest Bemeoullemest CLIEIOINS SH6TE| GSMISEHMTEATTS C\SHTETITIQHSHSEMS)I.

AFWOLLTH aFmHHI (Non - Performing Assets)

SL6IT aUMMbIGLIST OSTLITESEI 90 B gerfled eulipBim 160608 HLETTESTemaHUN6DT LigSemuwGum
61FQSSTDEd BBHSTEL WG CIFWEOLILTS 615M15G| 6I6THECDITD. BEUCUEHSWITEO E1FUIEOLILIT
EnsgIsseT BHBMICITHSEHSES LOGLOLIHLD LATFFETLTS SHHGLD. eT616uT6s{l60, HEDEUSH6IT
SHIGETH CUBLDNTSHNGS SLEDSHTET 6ILlgenw FTMHCS BHHSGD. SUOLINWDE, l6u6Ians
aFnggsseflesr UL I 10 eoLsD Game JlemalsE BHhedne. BF6t1 elenateuns, aumidsefeo
ELPEOSETLI LIHMTSHGSEDD hLGBEMS. Sp&HCeu, SHHW Sins: gl &seaflesr eurfliiLewrsdenent
LWeTLUBSS SIubprsGsnnenw Fflagwbd BiubssSne Spemdnsl. anserGa I 2 L&D
GaMe SleMaYSHS UDHDTHSEDDESTEN LIEwSHms Db s 6Fasdulsrerg. 2018-191D
SperrBaserfieo I 68,000 BaiMg DSSU T8 URIBHEHSHS 6\FUSDUIETENZ]. SeUeUTm| E\FWI6OLILT
6\EMSGIHSH6T SNSMTITEU0T LDESHED6IT LITHSSETDS)].
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amu@ser &eneoriiy (Merger of Banks)

2017-Spld S460T(B MW TS IEMDEFTWEUSH Sl BHSW 6vBLL urhid) & Lpefledr
BHG DWW QUHIBHEDOT PEVEWTLILSDEHTEN (pleewer 1G55I, BSH&HNS &L LDEFMSM
LINIMEBHLDETNSSE0 SNenIbSSsLILLG BennCaubmLILILLS).

@G| SEWEWT QUMHIBSHEBLEST LITTHUI LDSETT euhISUILD BeDetrssLILLEG LTS 6vGLL aubiBwins
gLged 1, 2017 (pFHEd EFWOLILS O\STLHIBWLIG. BHS SewewrLileonmed 2 eodeyeiter wpsed 50
aQUkIBsH6T Lilleuislled LIS 6vGLL aurkiBujld GLID QUMM eDLSSHETT 60GLL 6urhie, G1gUILpIT
6BLL 6umid, 6w 6GLL Ui, LM ipuimeorm evGLL 6urhid MHMID SHHeunmigarm vGLL eurnid
SpBWene BENETTSHSLILILL BeWEWILIL| CUHIBSH6T SpGSLD. DS (LPeiTert@T, BT 6r0GLL Curhid,
e\gepmevien 6CLL 6urhid SpBW B(H CURIBSH6T BEDTTSHSHLILILIHHSH60T. BewewrLihEL NS,
LIS 6GLL eurtBulesT LD euMesensLineriserflei sreturesmnilsemns 37 GaMQUINSeaLD, Senerserflest
eTevuTEnull&Hems 24 SHuITDN&eD, Sevflwimd Lewrd eupmGLD ebdimseflen eemnremnfsms 60
SpulIonsea|d SHSEDS!.

anibul enreidl (Central Bank)

eoLbw! eurbie, Mol eurhid) 660G LiEtoTEALIEd HBHTT HEWLDLIL| 6T63TLIZ HTS60T LIGTOTLD, LI6Tor
SterflLiLy, HMID el 1eeNBSLD SpBuwieuhenm GLO6OMETITEMLD EYEUIWLD (F BMI6U6TLD ShGLD. GLDEYLD,
IBITLIgEYI6TT6IT euetdile: aurhiBaemern GLopLMTeneuUNBeugiD S&6T LissofwmgLb.

anwow aumiBufiedr ueoflaer (Functions of Central Bank)

QEUCGUM(H [HITLIQENT 6MIDUI 6URIS Db [HLIQENT SHEWEVEMID CUHLIBWINGLD. BbHuimesiest
eoww ekl @pSw Mamey s ererr JHmPHSLULGENG. B& Lewreluled CI&TETens eLPeVLD,
uewor SerflliNemest Goeoneiremid A&EWIBMSI. BBl faie eurud FULID, 1934-651 LIQ, eTLIT6d
- 1Sy G54 1935 wpsev Marey aumd seorg Liewflufenest sloumBuig). s6uss55560, eurkidules
epeuGETD eh. 100 S 6\&MeliL Fb UMmIGSHeTS NflEsuur@ seflunt eusd b6t
8w s5H31580GL LInG, GPILLNS gevteul 1, 1949 Siesim) SbSw Meiey eurhid B GLeWLD
wnssLILLLE). Lettauheuent RSt Mgimey eurmiBulest Lienfll&eT Sh@LD.

I. ueoor SiFemT Sieoliy (Monetary Authority)

881 @b winefled Lisvor HerflLiNewent L BLILIGSSI6:S60T eLpeoLd HHbBl e\eeomeuetnfl LifleurTsgemest
sllfgsdemen BeneoLILIBSSIHE0, STHHDNE 615658 Bewevsnuwlll CLam|FHe0, BE Bemeosse6imemip
oW aHLGSSHISHED, Leeisssms s ELUESSIS HNID aumidwenolienu 2 niHwinsd@se0
SpBwaIHemD OFWSDE|.
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2. sm@gliueor aaueliG

SpPHuwimeled HTETTLIMISET LDHMILD (1 eHLIML STHSLILETTSHNSS SH6HI HeEsId | 6UDSUITEDT
&MéFL Levsems eeuefluiGeudeo ppmiflemp QLbHD Bmieuewtid g6y aurBwingLb. Gay|b, Lisvor
LDHMILD &L 65T 6T SHenarT &) GLDeOMETITENLD O\FUISME). L|LDS:S5560 2_6iTerm GLITeSIUITEDT LIswTsSemnet
SLELLGSSID QLMDILILLD émDWI 6urhif&: & 2_6to1(B.
3. auu 2 Mioruseir aulprIGLelT

QURIBSET WPOMLILIGSSIHE0 FLLLD, 1Nfley 22-65T Lilg peutleun(r euevofla eurhifuld rbHuimesieo
amIB56a5MHled O&uIwl el eurhiBuilLLd 2_fibib a1Lm Geuetoriou g HeuSLLD Sp&LD. L iLievoflenuwiu|b
flgrrey euhid O FUISETDS).
4. OIT&5&ITEoT GUmIS

85| b5 LDHMILD LDMTBED SHTE:SHEHEHSHTE EUMEIS SHGSLD. HTEFSHEHHS GSMISWISTED SLE5TSHEM6IT
SHIDG. DG TG HLETSHET, TG HL6UT EGTLILITET CFeneusH6T, HT&H SHLETT LIGSIHISHEN6IT
2_meuns:d eflbLenest e\Fwlaug ShBWw Lewflgenens OFLSETNE. GO, HHT&HEHS unhid DHMILD
B8 O\MLITLIMETT DHBE0TFEHEITSHEMET QULPMHIGSBMS).
5. amifasefler aumid

8w Mgmey aumd NWeiss QMBHEHSHSD HEHEOEMID QIHISUITGD. B AIHIBHEHHES
Geuevtrigul SL6dTSHENET AHeflsBnE|. Siemeuserllsir emelLiL|ssemerT eDSma), LIHMIE FLB&HE&HemeT DM
S6TEBLIQ FUIBDEI. SigeuTer 85| atidsefle eumid e ILGSDS.
6. 5LANe0&&LOT F-CalTedT

auenlla amidaersd Siss Qwens BHF Hasevs6r eOUELOLTWE, BHssTen LDHMD
OLFMIThIGET 660N FrLprBewevudleo HN&FHS&H60mHSI etaugh@ Spdw Marey aurhis L BGasLen6st
Sell5gl 2 seiBns.
7. iraurs aFweoUGE ST

amSsEheHSmLCW BLEGD LfleuTssemesaamet seog) 14 Siousmsanens a\&Teu® Sbduw
flgiey euhud &wett QFWIBetTnEI. Lfleuissemnens sellsemer Lfbme OsmeTer 2 _seleugiL 6T,
ufleuT&&EmenT OSMTLITLNET SHYDISSE0HEMATULILD CUPMHIGSDE)-
8. Sibf GFeomalcoof] LTS TaIeoedT

85 SiBBW OFeomelsll GLLGSHmOT LUMHSTHGSD Lsoflulenest WSS 1999-3pld
SperT® AHbBw \Feomeustofl Gloeometoremipg &L b (Foreign Exchange Management Act - FEMA)
FLLSDETLIQ D5 AHbBw Q\Fevmeuswofl GLoeomesorenLbu LD BiieudLifleneru|Ld GHESTETSNE). BB
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uetsdnG e1donest @pdwl epumuiest ufiomby efldssams BeneolILBSGIUSDHSTS OeueflB (B
LIGIOTTRISEMEIT HEURULIEIM(DS) 6uMThid 6DGLD HLEUIesen&UNed FELGSDE).

9. QUTGETTHTTHENS ABBIILGSSIE DS

LIToT6fLIEd  E\&MTETENSHEDWL  HIQLILIDLWITS  O\&TerG O UNHeTTSTISMmS  OBMILGSS
6f(BLOLSSSHS LiTensuiled e\&nesur® 6\§e0dna). Goayib, Gs8lwl euheumil, GeueneveumiLiL], O1F606),
G, WSeO® CuTetTD WaSW SMUIBSHEMET OSMLITHS HevurasTenilsg OBMILGSSISDG.
10. OiTe LT uSSTRISEeT [BiraufsS G

SMUNLL s56fldsgd60me O\FM158656T LDHMILD EILIMMILILISSHNET HTH6T SLESTLISSIHISEITTS
e\ mewrBeiTer [BmieuetThiseme QbSw fgmey eumis sevnsnenilsg) Bieudssengl.

Il. OFISHGIHo HMID Sita) OFiiuSe ABMIWTETTTE D, GoeomeTITED GFLOLGE DI

2007-3plb SHew1B 6\F65S|H60 DMID Siieyd &b (The Payment and Settlement System
Act. 2007 - PSS Act) @bsw Maiey eumidsd B 6156868560 HMID Siey O\FleusHEmest
GuhuTmauiBD ANHHMTSMS QUPHIBU6ToNS. DpsHCea, Mamey eumd LTGSTILTET DHMID
SDEOLDWITET 61F6)55H60 HMID SiTeysHensT GHLMTnaIUNBeUSE epsold GLODLIMLIRMNE el
UGSSHBETME).

12. Gibumre@® ueof]

s ey aurhid Ambs ekl SHemLNenest aOLBSSIIBOD (PSS LhiG eubsS6Tms).
DiG6NT epeold MBS 2_MLISSS HMEIT C\HTEIIL GHIEMDHEHHES SHLETSHET CUPMHISILGEIMS 2 M) S
aewdeimg. Cxdw GM&ECHETaGamer BedMCaudmid euensuiled LGN LUTHS
@U@ Uenfilssmer GhesmeaTdengl. Sl CLDaID, B 6t [BH&sL LenLillenss eIbLIBSHSHID
BoeueThISEmeTULD HeDD&SEHTG. BSHEML6NT salL, HLIged BHs Gsemeuser HMID BH&
seosfluniey SpBweupenn efifleuns@d Lenfluleneud OFLIB6TDE. BFDare &evsfl, Dbuley
BMIGU6TTTISEMETIILD BLESIBTME.

IS. uemreilwes HMID BSIT HEaIcEEeT QateflufiGaug

UewrlD, eumd WHmID wWwasHw aundgerngsnrl Uetefl efleupmsemer QeauafluliGams.
Gayd, GBHuinelledT OLINHETISIS C\&TeTenSSHmeT HnevtmiBng. LsTefl efleunmisener S,
aflenslinGss @pdw Maie eurmd eueflui® (Reserve Bank of India Bulletin) ewpeolb Lo,
&meonenr(®, Sbevor® efleunmhisener AeueflulGEDE!.

14. uflaliT$sHemeoT GoeomeriT WHIDb ABMILITETIT

smeuBss uevor BHwsHest (International Monetary Fund) @pdw 2 milnilenrt 9gSBdwins
8pdw arey amd elemE@dng. BIwWSSOHHSH OUDLULGD BBW  e\Feomeusstienu
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GLeoremTemiD \FWIEUGID, AHHSMID SeflssiurL BB OFeomeuemnfl sfibLemeTIWITETTSETTE0T
auenlls: aurkidsensT OBBILLGSSID O\Fwleneoud bl flaiey eurmd O&FwSns).

15. il GenrmSriumu b

Spdw Mamey emd 1995-60 amd Geoon Siiumusdenen (Banking Ombudsman)
SNWPSLILBSSWE. BSSLSSSD, aumdseT OSMLILNG Maiey auhisHE QB DS
Y&MiigeiT mmib GedipempuiBsener aumid Gemn STiumub senerdeimg. Sewewruisufuded
QUIHLD L|SMTSH6IT 2_L'LIL Dieneursd) auLflserled euhLd LSTTsenand ks Gemn STLILIMLILD &m0
TBSHGISH O\GMETHETDE|.

16. @b arid apslwenn wHmib wHiiGseT aurflub

arkidsefler Smement SHemeflBLD eNFHLOTE 2 cogaTelled eIMHaLILILB6TOT QBN LPEPMES6IT LDHMILD
ANIGs6T (SielinenLuied) @S Maiey eurhid, SHHw eurnid OBMPEPD WHMID WALINIGS6T
amflugems (Banking Codes and Standards Board of India - BCSBI) Stemwbggienens.

SHLAT B BGLIUTLE B NaT)HEIT

sL60T SUGUUMLG LD eT6iTug enbuwl euriduilesr Lemreflulsd Glosomeoremipuilesr wpseiLl
GBHTHSHD SHGLD. HLEGT HLGLUMLG wpewms6T, 1934 Shb hevrngest SbHul Hgmey eumid &L LD
LDOHMILD 1949-SpID DHETOTIQENT KIS ABNNPEOME FLLLD SpBwieubmleir SHieliLienLufed &L LLpiTeu
SmSsnrsHenen OLNSDG. SHHw Mamey amd seng SLeTSLGLUTLG wWennulenes LDHM
mBrGsefleysmer sLetT sLEUUTLG (pepmaenateil AmLILITS SHLDOLGSS aUHSDGI.

SLAT HLGUUTLG AP BH6IT
I. sL&T Slerayd sLGUUT® wemeer (Quantitative Methods of Credit Control)
I. i f's5& asmeirems (Bank Rate Policy)

amd «l8ss OsTeTms eeTLg SetepLie 6flds astetens (Discount Rate Policy) eretrmd
AP &ESILGEDG. ewbw eumSwnerg 6bhs N8s5H60 pHeoBewed DIHMIE FLB& 6T
HMILD L9 6m 60T WIS 6T HeTEHLIR OFWISDG 6T6iTLICSH aurhid 6185 O&HMTETENS 6T60TLSTESLD.
EMLDLLI UMRIBUITEVTE)], LITuTelisa siTevd;de0 eurbid) 6flasLd Sigmeug) enwowl eurkiduiles semerpLig 6@z
SifsflssuGeasne BLLUL| aullp 65D HHMESLILILG SL6T D66 GenD&SLILIGSDSI. LDNDTS,
LISTOTEUML L &T605$60 61STDEnMUINS euhid S6mEpLIQ 618510 Gmn&SILGENG. B8 BLLIL| FHes
alLlp eNHs55me GMDEHSLD. BFHEoTe0 2 BHLILLG BedmUl SHLEISHET 2 (HEUTESLD. SBSEVTT6d SL 65T
uewor Aerfll HPage Lieworeum LD &ifl QFuIwWLILIBLD.
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2. aaueflFebens mLagdsansser (Open Market Operations)
R SNISHW SlerTeflled LIMTEESLDEILIMLDS), 6MLDWI 6UrRIBWITEsIS)| OILINGIEF Fhensuiled HHdledr L6t
usSrmseneT eeueflulGeugib SmIDLLOLNICIGID C\6uelFEHemd [HLONRENSHS6IT eenTLILIBSTMS).

shml efifleuns LMTSSLDOLINIPSI, MIDW 6UHIS SNTHEST HLETT LSSIMISENET DL (BLDEDEOTLDED
seoflwmt Bnieuehisefles 5&HLMLES LSSHTmIsmeTLD 6fihLIEMET OFUIOUSILD, STHLDLILI OILIMIEUSILD
SpGID. eueTtils: auhBSEHD, F6vofl BLTsEHD SeuafluliBD SL6TT LSSHIHSENsT CUMhIGLDELITLDSI,
OUMBETSTISHE0 SHPHEAUTNED 2 66 LISTIpLD, HLETT LISWIIPLD GEWOU|LD, SSH6ITE0 LIGwT6ishad
SLLULEGSSUILGLD. LDAMTS, LSSTelL &meosgeo, (petenti eusflulLlioubn sLetT LsSmisenern
SHIDL OLDMISESTETEBLDEIMIPS 6uetollas eumidaeflpd OLNGIDssefopld OIM&HSD WDHMID
SL6ST LIETTSS60T SerTey S ifle@LD.

3. oMb aréEs &y eildsib (Variable Cash Reserve Ratio)

3l) agnés Sy dBg: auenflls amidsefiLb arbg Ca@mLD GsLL| LDHMILD &Ted eneauLiL|serfled
M SMUNLL 55608556m8 DleneussiT el eurkiBuiled GBLILING eneuss Geustor(BLD. &g emLbwl
kg slLsHetTe NeTubhn Ceuetoriowid SbGWD. B&IG6, OIMEs L NSFD erarLESDg).
OIn&s QLY 6185 aelLBSnEl. OIS QL NS55SHGID euetils eUmSSH6T CUPhIEGLD
L6 JleTefhGID THDEDM OSMLITL 2 6iTeng). euetolls eumidseflLD FaBHe0men LD 2 6iTer
&LpBemeouTled SlemeuseT CHMOUHES MBS SL6TT LTSNS 2 (Heunshs aumilifmhesns.
88 OLNGeMsTISSed ef(HDLS S5&MS eflenarasemst DLBSHID. Sp&G6 DDl aUhS S6uT5)
SPsnones O\Wnss SabLiL 6NB556ms 2 WITSgIag6T epeold, euemnils: aumidseafle sLetT SieTeneu
SLGUUGSHBDS!.

uerTLLSEDSL 61 Qun@erngnud WLl Oup Sids sLer Caemauiu@Sna.
SNFFWSHH60 Lisvor HeflliL Gewmeuns Sh&ELD. enul eurhis) Reuellds5emns GeMDLILIGE eLpevLD,
auenlle: euhBseT Gemmeunes GbLienL LBGLD neuSSIHSTEH FoBHE0TEN C\STENSHENUI SL 60T
uewoTons Slerflss Guwieyd. Oonss UL 185D SHsDNs: SHHSTed euewlls amdsefler sLett
2_HLSS GMMEUTSHE|D, O\TTEHS S(HLIL| 1BSLD GOMEUTs: RHHSTEL HL65T 2_DLSHE HBSIDNSELD
BHEHSLD.

MMID Qmés @bLLY NS eretiLg Lewrefluied 6ameTensulesr @@ &mHel. Sgemet
WPSETAPSe0NS Setrerv LMESHIEDISSTT. HEWDMES embwl surkiwimest a1LILT6d Moy fleoLib (Federal
Reserve System) wp&ett (pgedled Bens HLDOLBGSSUIS!.

3y FrLyiian Biranw elBgib: 5116 ldsionen P60, aurhidss HeierTaHs0s 6ILIOLIMIPSID
WEUSH[HEH:S BueTITIQU E\IMESLD, SMHISLD LDHMID RLILGEd QDM LSSIThISET 2 TSl [Biewd
S6TEOLD E\HITEWIL E\FTSHGIHSH6T SpGLD. B Gl L] emauliL| LDHMILD &Tev emeuLiL] GLImeTn eurkidBudlesr
eunmisserfler @ GMLILL F56llds HerefihE Sah&Hs Ceusto®LD.
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I1. sL6or seorenind SLGLUTLG W mEET

&L60T H60TEmLD &L BLILIMLBLPemM 60608 15615 BSS SL65T S BLILMLG wpenmae (Selective
Credit Control Methods) etetiugy) Q&5 fEOE56S5S siemmsefled, OGMO6S6T, ausTullgEmigHeT DHeveos)
Lwesrefled DIBLD SUGLILIMLIQENE O\&HMEuI® QUHeIS SpGSD. BDpenmaefled SpaaseurLene
385 Sarefled LWGTLGSSLILGSeTD6DT.

1. sLeT LRIE®,

GIBIIQ HLAISHEDSHSHET,
OB APEDM SHITEHTL 6D,
eflembuIILBSSISH60,

BISTEEUT HLEWEIT LPEDMLILIBES6D, LDHMILD

AN AN

LB sLesefled eflefiby Bemevemil 61GMMSHEMUW DMDHMIFHEO SHHUIETT SHL6IT S6IT6MLD
SLGLUUTLG (PEDMB6T Db@LD.
I. sLedr uni&@® (Rationing of Credit)

85 @@ UPEDDWTET &L6ST SLELUUTLG (WPePDWTGLD. (LPSETAPEHMLITS  LIGEI6OTLLITLD
BIHDTeToTeed BruBeonbPesr  enbwemSwinenr Gmdeonbg eumduieo (Bank of England)
SApemn LWETUGSSLILILLE). 616wfls euhSS6T QUDHIGLD SL6TTSH6T LoGaun) GHTesMhigEnHeSNs
QIPHISLILGEDS. HLlges Lewr Sefllis SHLBmevsEnsHE ahL HSSLET GhTs&MmISHnerTLI
ULRWIESI'B euEDIWEDD OFUIOISHE ePEVLD SHLEST SLGBLILIMLIQENe aTDLBSSINS Sh&WD. BHed
NetTeu(hLD S HEUHEHSHET 2_6iT6rTent: LDTMILD S\SMGLIL| euemrwlenm (Variable Portfolio Ceiling) pmid
LDMMILD eLpevseuT-618MS8) 6flBsib (Variable Capital - Asset Ratio).

LIMID AFTGSUY uDTW®D: SH60 REUCCUT(IH 6U6MNSH CURIBWID eT6UEIaTE] ANSHULE SHL60T
LDHMILD (LPESTLIETTLD E\&HT(BEHSEVMLD 6T6ITLISHEN6IT 6MLDI UM CUDTIWMILILIG| Sh&SLD.

LMD ePOSAT-OFNS5S) ABFIb: ) cuetells umnids6 Hmiseng) O\&FTSS DSLILN6D 6B SiaTey
ELPEOSEVTLDITS E6USG|561SHITETETEOITLD 6TEITLISHEMEIT 6MLDII 6UITIES EUEDTUIEDD FUIENS| SH&SLD.

2. GmTIe BLagsemsaserr (Direct Actions)

GBIIQ [BLENIRSHMSHSEIT e160TLIS) L6iTeN(HEUETEUDEND 2_6TOTLSSIIG ShGSLD:

) euemfls eurhiBaeT SHeMEBLIEHSHTS CSHTEIGEUHBL WLMHMIE FLG 2 6TefliL Jenessg)
LNemeTTILIMTISHENETUILD 691" (BEIDTESLDITS EDLDUI QUi LDMILILIG] Sh&LD. S6IT eLPevLD 6u6wdils: euniSs:6iT
QULPTRIGLD SL6TT a6y SLBLLGSSLILIBLD.

Sb) EPEOSEUID DHMID SIBLILSHEMENS SITNQ 6IDMSSHE HLETETENE) E\&HT6T(B6IToT 6U6Tvl1&H
aUrhIB&E Geustar LILIBLD B @815E 1 10emetT émLDUI 6urkid) LDMILILIG] ShSLD.
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8) SIWIDPHELILLL SleTenels STere W aurkiBuflsd sLeTOLMID auemfls aunidsEnHse&
SWEOLITEDT QUL IQU|L 65T LTS 6UL'le 60B556m5 ellSLILg SbGLD.

3. apBlpernd greoreo (Moral Suasion)

auenlls; eumBsefler sLelT Slememer S GLULGSS 6WIDW QHIS Slgssle HSHWTEHD RH
PODWTGLD. Sbpenpuiest Sp, HMleyemrsenenbd GousrGEBMTENETUD EDEULILIGEIT eLPEOLD
auennila QBMIpemmuilenell GLNHGS) 6u6twlla aUnISSH6T QUDMHIGLD HLET&HN6TS S BLLIGSSHISDE.
4. flerbumiu@Gdsed (Publicity)

6OLDUI GBI HE0IS| SLETT QUDPMIGLD O\ TETemSHSHMET EILINGIDSS6TLLD eflemburiLIBEg)6us 6ot
ELPEVLD SL63T Dememed SLBLILBSSHIUSH ShGSLD. Dh6uTed, SLDPewMUTNEST QleuMN EMLDUI curhISBLITED
ab% JleNasS Wa&seflLD OUNgISEsEmSSmen ahuBss wWeSng eTLmSL  OLMMISSI
SlemLDULD.

5. [pISTGamT SLaner apMIILGSSHe> (Regulation of Consumer Credit)

SEUHETTLPEDDE E\SHMETAPSE0 CLTETMEUDMIED HISHTEOUNT FQISSHID SEUMEWTS E\STENSEDILI
AABHLILBSHGIHE0, Heuenstrsaflei ererTerrllHanHEMUIS GEDDLILISET eLPEOLD HISTEEUMT  &HL6dT
QUMMRIGEUENS GSEDDLILIGHI SbGSLD.

6. F2(b5 sLETEET BHmer aileflibl 6F5TeE CHemaieni rbHmIse (Changes in the Margin
Requirement on Security Loans)

ewgpLbLmeoesr  HIBSH6fled  HemLpewmuied SBBHSTEID, BDApednm  HewprfssTefled
EILIBLDETEYSHGL LWSTUGSSLILILG QUBSDS). NBHILIEET Db eurkiBuiner Seiflés GLTed
fgrrey fetvLsH6tT BWHGSHIT G FLBS sLetTa6rfl6tr sflerfibLiBemned Q5 Tema: GgHemeauenw LDMHIILIENLD
HGLD INPHNMTHMS E\&TTTB6TeNS). BbS AHBSMILD, HEWDlSHSTeNel 1934 -DpiD Sp6v0r LN6WEToTIL
ufleungsenen gLLsHetr (Securities Exchange Act, 1934) SlieliLiemLufled SemLbbglemens. @s6or
ELP6VLD LIMbIGEFSHEnS U6 2ar1 g eunennliLgdHed FELGEUeNSS SLBLILGSS eThLBGSSLILLB6TETS).

el T Helr

1. Mamey euraiBuiletr sL6tT SLGLLMLG pewmEeneT efleurfl.

2. uewreflwied O\&meTemauletr efifleunds DOHMILD &(HSS C\G&TeTenaHemt efleurfl.
3. uewr Y B&sD LD AnIGHILIL| euenTs.
4

Moy eurriBufletT sL6T S6tTemLd SLBLILITE (LPEDMEHENET 61(LDSIS.
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